How to Contact Us

When you need a little help
to stay at home...

We are just a phone call away.

Sunrise Home Care Agency

Snohomish & Island Counties
Phone: 425-374-5880
Toll-Free: 800-808-9940
Fax: 425-353-3552

Skagit & Whatcom Counties
Phone: 360-336-0798
Toll-Free: 800-984-9044
Fax: 360-336-5429

www.SunriseCommunityLiving.com

Sunrise Home Care would be happy to help
you determine your coverage and help you
with your financial arrangements before care
begins. Medicaid, health insurance and
private resources are ways to cover payment
for the services you require. A full range of
private duty services are available.

The Benefits of our Team Approach

Our Pledge:

We pledge to honor you as the central and
most important member of our team. We
will follow your directions regarding your
care. Your safety, satisfaction, and well be-
ing means everything to us. We value our
seniors and persons with disabilities and
will be responsive to your needs.

Experienced Supervision:

Our team of supervisors includes Regis-
tered Nurses. Their knowledge and experi-
ence is invaluable in ensuring you receive
the care you need at home. To meet your
needs, we have our supervisors work in
teams. One team is available to work with
your scheduling needs while another team
is available to speak with you about any
concerns you may have. We are just a
phone call away.

Training Program:

We have our own Education Center which
is run by licensed professional instructors.
They have many years of combined experi-
ence in personally providing the care being
taught to our home care aides. By providing
our own training, we know that your home
care aide will be able to properly care for
you.

Nurse Delegation:

We have a team of Registered Nurses to
train our aides to meet your specialized
needs through the Nurse Delegation proc-
ess. This in-home safety net is crucial as
your care needs change. We will be there
when you need us the most.

at Sunrise Home Care Agency

Home Care Aides:

Our home care aides are the heart of our
team. They each desire to help our seniors
and work with people with disabilities. They
are dedicated, capable, and well-trained.
Each aid is interviewed and screened with
multiple references and background checks
prior to entering your home. We will never
forget your need for safety and security.
Your caregiver does not need to be a
stranger. You may request a friend, a fam-
ily member or even a neighbor to be hired
by Sunrise to provide your care.

Our Team Goal:

We understand your goal is to remain in the
comfort of your own home. We will care for
you by providing the help you need to be
safe and secure in your home with the dig-
nity and respect you deserve.




